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Videos Purchased 

Communicating with confidence  
Creating customer satisfaction / presented by Kathleen Leighton 
Dealing with difficult employees / Don Crawley 
Escaping the time trap / presented by Peter Ten Eyck 
Exploring management styles / presented by Roben Graziadei 
Managing your emotions / [presented by] Kay Joslin Walling 
Supervisory solutions / presented by Janet Kirch 

 

 

 

 




