
178 Students asked to complete assessment
103 students completed assessment
58% Completion rate

Question# S,PI,O Correct % Correct Score # Students 
1 1.1.1 0.747 74.70% 5 1

11 1.1.3 0.252 25.20% 9 2
5 1.1.5 0.456 45.60% 10 1

20 1.1.5 0.601 60.10% 11 1
15 1.2.3 0.873 87.30% 12 2
7 1.2.4 0.446 44.60% 13 3

24 1.2.4 0.398 39.80% 14 6
12 2.1.4 0.116 11.60% 15 13
25 2.1.4 0.650 65.00% 16 10
21 2.2.2 0.611 61.10% 17 6
16 2.2.3 0.679 67.90% 18 9
6 2.2.4 0.834 83.40% 19 13

13 2.2.5 0.252 25.20% 20 14
3 2.5.3 0.514 51.40% 21 12
9 2.5.3 0.805 80.50% 22 6

17 2.5.3 0.708 70.80% 23 3
22 2.5.3 0.873 87.30% 24 0
27 2.5.3 0.805 80.50% 25 1
10 3.1.1 0.766 76.60%
2 3.2.1 0.640 64.00% Count 103

19 3.2.1 0.815 81.50% Minimum Value 5
4 4.1.1 0.864 86.40% Maximum Value 25

14 4.1.2 0.640 64.00% Range 20
23 4.1.3 0.650 65.00% Average 17.62
8 5.2.6 0.893 89.30% Median 18

18 5.2.6 0.805 80.50% Standard Deviation 3.46
26 5.3.1 0.912 91.20% Variance 11.96

% Correct by Standard Standards
56.45% 1
58.33% 2
74.68% 3
71.80% 4
88.05% 5

Standard Deviation
0.21465 1
0.24312 2
0.09028 3
0.12654 4
0.05709 5
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B. Information Fluency--- assessed as part of the portfolio. The student will demonstrate 

achievement of competency through assessed experiences and/or coursework. 
Specific courses in Information Technology include COS 103 and GIS. 
Definition 
Information Fluency is a combination of Information Literacy and Information Technology that combines 
the essential elements of the two while also providing a deeper understanding of each.  

Information literacy is a set of abilities requiring individuals to "recognize when information is 
needed and have the ability to locate, evaluate, and use effectively the needed information."  

Whereas “Information technology skills  enable an individual to use computers, software 
applications, databases, and other technologies to achieve a wide variety of academic, work-related, 
and personal goals.”  
 
Rationale 
The flow and quantity of information continues to grow at an enormous rate while the technology by 
which this information is stored, transmitted, and accessed is constantly and rapidly changing. The 
ability to find, evaluate, and use information and technology is a key aspect of critical thinking, lifelong 
learning, and the making of informed decisions.  
 
Goals 
The information-fluent student will be able to navigate the increasingly digital world of information and 
the technology underlying that world, which will allow him or her to succeed in higher education, qualify 
for highly skilled jobs, and compete in the world marketplace. 
 
Outcomes 
By 60 credits Students will 

 Define information needs through instructor consultations, class discussions or other means 
then identify potential sources of information  

 Identify a variety of types and formats of potential sources for information such as but not 
limited to popular versus scholarly, print versus online 

 Demonstrate the ability to retrieve information using effective, well-designed search strategies 
and most appropriate information sources  

 Select among various technologies the most appropriate ones for the tasks of extracting needed 
information and creating assignments, projects, and other related coursework 

 Demonstrate competence and independence in the underlying concepts of technology such as 
but not limited to file management, spreadsheets, word processing, e-mail, presentations, etc.  
 

By graduation, Students will demonstrate ability to 

 Evaluate and compare information from various sources in order to assess reliability, validity, 
accuracy, authority, timeliness, and point of view or bias. 

 Synthesize information gathered from both prior knowledge and new knowledge to produce a 
new product or performance. 

 Select an appropriate documentation style and use it consistently to cite sources demonstrating 
an understanding of intellectual property, copyright, and fair use of copyrighted material.  

 Apply problem-solving and critical thinking to using technology 

 Apply key concepts to similar but different technologies (e.g. Microsoft Word vs. Word Perfect). 



Standard Performance Indicators Outcomes
1. The information literate student 
determines the nature and extent of the 
information needed.

1. The information literate student 
defines and articulates the need for 
information.

1. Confers with instructors and participates in class discussions, peer 
workgroups, and electronic discussions to identify a research topic, or 
other information need
3. Explores general information sources to increase familiarity with the 
topic
5. Identifies key concepts and terms that describe the information need

2. The information literate student 
identifies a variety of types and 
formats of potential sources for 
information.

3. Identifies the value and differences of potential resources in a variety 
of formats (e.g., multimedia, database, website, data set, audio/visual, 
book)

4. Identifies the purpose and audience of potential resources (e.g., 
popular vs. scholarly, current vs. historical)

2. The information literate student 
accesses needed information effectively 
and efficiently.

1. The information literate student 
selects the most appropriate 
investigative methods or information 
retrieval systems for accessing the 
needed information.

4. Selects efficient and effective approaches for accessing the information 
needed from the investigative method or information retrieval system

2. The information literate student 
constructs and implements effectively‐
designed search strategies.

2. Identifies keywords, synonyms and related terms for the information 
needed

3. Selects controlled vocabulary specific to the discipline or information 
retrieval source
4. Constructs a search strategy using appropriate commands for the 
information retrieval system selected (e.g., Boolean operators, 
truncation, and proximity for search engines; internal organizers such as 
indexes for books)
5. Implements the search strategy in various information retrieval 
systems using different user interfaces and search engines, with different 
command languages, protocols, and search parameters

Information Literacy Standards, Performance Indicators, Outcomes Addressed in IL Assessment 2012



5. The information literate student 
extracts, records, and manages the 
information and its sources.

3. Differentiates between the types of sources cited and understands the 
elements and correct syntax of a citation for a wide range of resources

3. The information literate student 
evaluates information and its sources 
critically and incorporates selected 
information into his or her knowledge 
base and value system.

1. The information literate student 
summarizes the main ideas to be 
extracted from the information 
gathered.

1. Reads the text and selects main ideas

2. The information literate student 
articulates and applies initial criteria 
for evaluating both the information 
and its sources.

1. Examines and compares information from various sources in order to 
evaluate reliability, validity, accuracy, authority, timeliness, and point of 
view or bias

4. The information literate student, 
individually or as a member of a group, 
uses information effectively to 
accomplish a specific purpose.

1. The information literate student 
applies new and prior information to 
the planning and creation of a 
particular product or performance.

1. Organizes the content in a manner that supports the purposes and 
format of the product or performance (e.g. outlines, drafts, storyboards)

2. Articulates knowledge and skills transferred from prior experiences to 
planning and creating the product or performance

3. Integrates the new and prior information, including quotations and 
paraphrasings, in a manner that supports the purposes of the product or 
performance

5. The information literate student 
understands many of the economic, 
legal, and social issues surrounding the 
use of information and accesses and 
uses information ethically and legally.

2. The information literate student 
follows laws, regulations, institutional 
policies, and etiquette related to the 
access and use of information 
resources.

6. Demonstrates an understanding of what constitutes plagiarism and 
does not represent work attributable to others as his/her own

3. The information literate student 
acknowledges the use of information 
sources in communicating the 
product or performance.

1. Selects an appropriate documentation style and uses it consistently to 
cite sources



Information Literacy Assessment 

Freshmen to Senior comparison – FY2013 

 

Some considerations first: 

• This assessment had fewer questions in standards 3, 4, and 5 than the newer 
assessment will have. The newer assessment has more questions over all and the 
questions are evenly distributed. (27:40) 

• FYE instructors gave freshmen the assessment as an assignment or as extra credit 
through their FYE classes whereas we asked the graduating seniors via email to 
complete the assessment. In addition, we asked instructors teaching seniors to 
encourage graduating seniors to take the assessment. 

• 103 or 55% of the freshmen did the assessment in fall 2012 (out of 187 students) 
• 41 or 32% of the graduating seniors did the assessment in spring 2013 (out of 128 

students) 
• We need to consider a different method of reaching the graduating seniors. Pinpointing 

specific classes, capstones, etc. might give us a higher return. 
• I strongly recommend that freshmen take the fall assessment prior to the information 

literacy sessions given by library staff.  
o we are working the assessment through FYE into the second week of school. 

Data: 

• 19% was the overall average growth from Freshmen to Seniors 
• Stats by standards: 

o S1: 27% (G)rowth, 54% (F)reshmen (P)assing, 68% (S)eniors (P)assing, 7 
(Q)uestions 

o S2: 17% G, 62% FP, 73% SP, 11 Q 
o S3: 17% G, 74% FP, 87% SP, 3 Q 
o S4: 9% G, 72% FP, 79% SP, 3 Q 
o S5: 6% G, 87% FP, 93% SP, 3 Q 

 

 



question# Standard# %freshmen (fa2012) %seniors (sp2013) (question descriptions to help match) change
2 1 25 34 global warming fish ‐ general search 35% ^
6 1 87 100 peer reviewed material 14%
11 1 75 90 begin to understand topic and narrow down 20%
12 1 60 63 keywords: describe effects of auto 5% ^
16 1 40 61 scholarly journal characteristics 53% ^
23 1 46 71 three key elements (siberian ginsing) 56% ^
25 1 45 59 martian chronicles 32% ^
3 2 12 10 reaction with nilhilism ‐ search online catalog ‐14% ^
4 2 25 39 searching databases, search engines, etc. 54% ^
7 2 68 78 subject vs keyword search (T/F) 15% ^
8 2 71 90 medium type: clinical skills (book) 27%
13 2 61 68 performing research: strategy 11% ^
14 2 87 98 medium type: omnivore's delim (ebook) 12%
17 2 65 83 refine results in database 28%
19 2 81 98 volume in citation 22%
21 2 51 83 source in citation 61%
24 2 83 63 boolean: bipolar or manic  ‐25% ^
27 2 81 90 medium type: reality tv (journal) 12%
1 3 77 88 human brains ‐ main idea 15%
10 3 82 88 eval web site 8%
20 3 64 85 least biased source ‐ auto emissions 33%
5 4 64 80 first amendment 25%
15 4 65 73 paraphrasing: slavery  12% ^
22 4 86 83 table of data ‐4% ^
9 5 81 80 insert image, music, etc. copyright ‐1% ^
18 5 91 98 french mla vs apa 7%
26 5 89 100 paragraph rewrite ‐ plagiarism 12%

4/23/2013 19% average growth
Test closed

(103 takers out of 187 
or 55%)

(41 takers out of 
128 or 32%)

Comparison of Freshment to Seniors: percentage are from the correct answer stats



Quest# Standard %fresh(fa2012) %sen (sp2013) question identifiers Change
Standard One

2 1 25 34 global warming fish ‐ general search 35%
6 1 87 100 peer reviewed material 14%
11 1 75 90 begin to understand topic and narrow down 20%

Breakdown by Standard:

12 1 60 63 keywords: describe effects of auto 5%
16 1 40 61 scholarly journal characteristics 53%
23 1 46 71 three key elements (siberian ginsing) 56%
25 1 45 59 martian chronicles 32%

AVG 54 68 27% Standard change

3 2 12 10 ti ith ilhili h li t l 14%
Standard Two

3 2 12 10 reaction with nilhilism ‐ search online catalog ‐14%
4 2 25 39 searching databases, search engines, etc. 54%
7 2 68 78 subject vs keyword search (T/F) 15%
8 2 71 90 medium type: clinical skills (book) 27%
13 2 61 68 performing research: strategy 11%
14 2 87 98 medium type: omnivore's delim (ebook) 12%
17 2 65 83 refine results in database 28%
19 2 81 98 volume in citation 22%19 2 81 98 volume in citation 22%
21 2 51 83 source in citation 61%
24 2 83 63 boolean: bipolar or manic  ‐25%
27 2 81 90 medium type: reality tv (journal) 12%

AVG 62 73 17% Standard change

1 3 77 88 human brains ‐main idea 15%
Standard Three

1 3 77 88 human brains ‐ main idea 15%
10 3 82 88 eval web site 8%
20 3 64 85 least biased source ‐ auto emissions 33%

AVG 74 87 17% Standard change

5 4 64 80 first amendment 25%
15 4 65 73 paraphrasing: slavery 12%

Standard Four

15 4 65 73 paraphrasing: slavery  12%
22 4 86 83 table of data ‐4%

AVG 72 79 9% Standard change

9 5 81 80 insert image, music, etc. copyright ‐1%
18 5 91 98 french mla vs apa 7%
26 5 89 100 paragraph rewrite ‐ plagiarism 12%

Standard Five

26 5 89 100 paragraph rewrite   plagiarism 12%
AVG 87 93 6% Standard change




