Brief explanation of ebooks:

There are two types of ebooks: Kindle and Epub

The Kindle books are checked out through the download library and downloaded from the patron’s Amazon account and then transferred to their Kindle device.

The Epub books are associated (in general) with Adobe Digital Editions which requires patrons to have an Adobe ID to transfer books from their computer to an external device such as the Nook, Kobo, and the Sony Reader. Adobe Digital Editions is typically for your basic ereader that is not a kindle ereader.

Where things blur is when patrons come in with tablets or other devices. 

In general, if they have a Kindle Fire, then they just need to use the kindle format and download through there Amazon account.

If they are using an iPad, a Nook Color or tablet, Android, or Blackberry they might have two options. One is to download the Overdrive Media console, get and Adobe ID, and then download the epub books from the download library. The other option for some of these devices is to download and install the Kindle App which provides a kindle reader application on their ipad. If they choose this method, they checkout Kindle books and download from their Amazon account just like the Kindle Fire.

I say might because I am not as familiar with some of these products so don’t know if they have access to the Kindle App. I know the iPad does have the Kindle App.

Now that I have said all of this, here is a page on the download library that gives you much of this information: http://help.overdrive.com/?Sup=http://download.maineinfonet.org/Support.htm
Here is the page the previous page came from that is also helpful: http://download.maineinfonet.org/3F418947-F36D-4AFA-AD66-B999885BA95A/10/50/en/Help.htm


